FiXing Pop-Up ISSues with GradesSpeed

The following document is primarily used to stogoRdp Blockers from preventing access to
dallas.gradespeed.net, the district’s online glambk, as it relies on pop-up windows.

There are a number of Toolbars and add-ons toneté&ixplorer that include Pop-Up Blockers. These
include: AOL, Yahoo, Google, Starware, WeatherBugst.jo name some of them.
http://www.searchenginepromotionhelp.com/m/artigigs-content-design/internet-explorer-
toolbars.pht is best to not use these Add-On tools barsg@afly at school) as they actively use your
Internet Connection and will slow down other thirygs! are doing online. They can also act as coaduit
for viruses and unwanted programs.

REMOVING TOOLBARS

If you want to remove them, the first thing you dee do is find out which toolbars you have insdll

Open Internet Explorer and right click in the areahe right of Help. This will give you a compldist
L —

v Standard Buttons
v Address Bar
Links
of toolbars that are installed. The checked iteragfae ones that are activ =" 1%°b== | The four
items listed are a part of Internet Explorer, noadd-on. Once you have identified the “extra” bawk
you want to remove, Go to Start Control Panel Add Remove Programs then find the toolbars
you want/need to remove.

INTERNET EXPLORER — BUILT-IN POP-UP BLOCKER

2 Sign In to GradeSpeed.NET - Web Based|Gradebook Software - Microsoft Internet Explorer g@]§|
© File Edit  View Favorites (SIS Help :,’
o Mail and Mews k. = 1 2

@ Back ~ wr \ﬂ Pop-up Blacker Turn OFF Pop-up Blocker - ':i

2 - Manage Add-ons... Pop-up Blocker Settings. .. }‘ — 0 : e~
4 | : w | el

: Addresf_s_?:j: http.,l',l'dallas.grades_f Ay - | Ga Llllﬂks

-j¢:,{- - ‘indows Update Highlight & Weather ~ OF MNews - | = Popups allowed = |
'5.:’ |Zapped windows Messenager &Dictionary - I@Smileys Screensavers.comv @Games E'AdZap Led
Y! = é = f Diagnaose Conneckion Problems. .. @, @ é} Upgrads your Toolbar Now! = [0 Mail = ¥

: = = 5Sun Java Console _

. Google |G+ kmarks= | &h Popups okay| P Check » % Autolink » > () Settinas

- Internet Options... —_—

: BN R I0pen Internet

Explorer, go to Tools Pop-up Blocker Turn Off Pop-up Blocker if you want to disableat,go to
Pop-up Blocker Settings to add GradeSpeed to ystunflitrusted sites.
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Pop-up Blocker Settings E|

Exceptions

Fop-ups are currently blocked. “vou can allow pop-ups from specific
“wieb zites by adding the site to the list below.

Address of Web site ta allow:

|dallas.gradespeed.neﬂ | [ fidd
Allowed gites:
Bemove
Remowe Al

Matifications and Filker Level
Play a sound when a pop-up is blocked.
Show |nfarmation Bar when a pop-up is blocked.

Filter Level:

| Medium: Block most automatic pop-ups ~ |

i Type dallas.gradespeed.net in the Address or welos
allow then click ADD. You can then close the window

If you receive the following message, click on Yésn on Retry. This will also add
dallas.gradespeed.net to your trusted sites orctimputer.

_M_ankgu_l)etc.td Mg[ggl Internet Explorer

@Back - J u m lj /- search “;E-‘Favorites @ Dr:-\:' .:&,. B o- J 'ﬂ
: Address |@ http:}idallas.gradespeed. netfgs/PopUpBlocker, aspx

ﬁkapped L] Search: @\Web &Dictionary - @Smileys Screensavers.:

@ Pop-up blacked. Ta see this pop-up or additional options click here. ..

A pop-up blocker was detected while attempting to log on.

Press Ctrl on your keyboard Wl o L ip=iom et [g| ocker.

Click here for more information aj

whould you like to allows pop-ups from
‘dallag. gradespeed.net'?

Microsoft Internet Explorer.

The page cannot be refreshed without resending the information.
' Click Retry ko send the information again,
or click Cancel bo return to the page that wou were brying to wiew,

Retry l [ Cancel
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YAHOO AND GOOGLE TOOLBARS
These are the most common of two toolbars in uskvidthe address bar you will see these toolbars.
On Yahoo, click on the Icon and chodSevays Allow Pop-Ups From

[ . File Edt “iew Favorites Tools  Help :,"
e Back ~ () u m lj /. ) Search \S_\  Favarites {B ] _J ‘3
E o
T i Address |€| http:ffdallas.gradespeed.net fgsf V| Go  Links » j
e Y_’ - gv | L% |Search weh ~ &7 | v| @' @ Ak Upgrade your Toolbar Now! = (=] Mail ~ >

- Enable Pop-Up Elocker
v Flay Sound When Pop-Up Is Blocked

. SUBORSIFEUEI ISR  iew Recently Blocked Pop-Ups »
' Always Allow Pop-Ups From. ..
Total Pop-Ups Blocked: 290

Wby am I still getting pop-ups?
Te Pop-lp Blocker Test

More Help

[ . File Edt “iew Favorites Tools  Help :,"
" e Back - \_/J u m lj 7 ) Search \S_\ ¢ Favorites {B 1 _J ‘3
|._ i Address |€| http:ffdallas.gradespeed.net fgsf V| Go  Links il =

= Google G+ vlcoogd @D B~ €% Bookmarksw Bh19blocked T Check » () settingsv

Click this button to abways allow popups on

To let an individual popup through, press the 'Chrl' key while clicking on a link.
=T T

Sign In to GradeSpeed.NET
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NORTON FIREWALL SECURITY

One other known issue is with Norton Firewall tisaihstalled on some district laptops. Right-Clark
the Yellow Norton Icon in the system tray nexthe time. Be sure that the following match your
settings, then OPEN. If Allow Traffic is an optiathoose it first, then Open

Go to Status & Settings Ad Blocking  Configure.

Click on the Advanced Button, then choose add Aitlel dallas.gradespeed.nét the list, check the
options to be sure that it permits everything fr@nadeSpeed.
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